
Date of purchase: 

Contact Tel No:

Email Address: 

Part No Description Quantity Reason for return Details of fault or 
problems with 
items

Faulty / incorrect/ 
unwanted 
Faulty / incorrect / 
unwanted 
Faulty / incorrect / 
unwanted

 
Ducati Preston 

Wyder court, Millennium City Park 

Ribbleton, Preston

PR2 5BW

RETURN FORM

Your Details: please complete these details fully so we can process your return without delay: 

Invoice number: 

Name:

Postcode: 

Items Returning: please detail the items being returned along with the reason for return. Please see our terms and 
conditions below before sending back any items. 

Please complete and enclose this form with your returned goods to the above address.

Terms and Conditions: 

Your order can be returned within 14 days from the date it was received by completing the Return Form enclosed 
with your order or contacting us. Items must be returned in their original condition, un-used or un-worn, with all 
the original packaging and labels attached.

Please note that there will be a 15% re-stocking fee on Sale Items, Special Order, Back Order & Out of Stock 
items that are returned to us.

Customer will be responsible for the costs of returning the goods to us unless we delivered the item to you in error, 
or the item is faulty.

Discontinued, End of Line, or Special Orders
No Returns or Exchanges on these types of sale items (unless faulty).

Faulty, Incorrect or Damaged Merchandise
If an item is delivered to you in damaged condition, please contact us immediately to arrange a Return 
Authorization.

International Returns/Exchanges
Customer is responsible for all back-and-forth shipping and brokerage/customs charges for returns or exchanges.


